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Customer Advisory

Important Changes to Our Container Detention Management and
Detention Invoicing Process

Dear Valued Customers,

As part of our ongoing commitment to improving efficiency, accuracy, and service
delivery, we have implemented enhancements to both our container detention
management procedures and detention invoicing process. These changes are
designed to provide greater transparency, consistency, and visibility for our
customers.

What's Changing?
System-Generated Detention Invoices

Invoices will now be automatically generated through our billing system rather than
being prepared manually. This enhancement will improve invoice accuracy,
consistency, and timeliness.

New Invoice Format and Numbering

You will notice a refreshed invoice layout designed to make key billing information
easier to review. Invoice numbers will also follow a new system-generated
numbering sequence. This is an administrative change only and will not affect your
account details, pricing, payment terms, or services provided.

Consort Container Detention Notifications

To help customers manage container usage and avoid unexpected charges:

e A reminder notification will be issued when a Consort container reaches 7 of
the 14 free detention days, advising that the free time period is approaching

expiry.
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e Once the 14-day free detention period has been fully used, detention

charges will apply from Day 15 onwards in accordance with our published
tariff or any agreed contractual terms.

e Detention charges will be invoiced every 14 days thereafter until the
container has been returned.

What Remains the Same?

e Your account information and customer details.

e Agreed pricing, rates, and contractual arrangements.
e Existing payment methods and payment terms.

e Container return procedures.

¢ Points of contact for billing enquiries and support.

Action Required

No action is required from your side. However, we recommend reviewing any
internal processes that reference invoice numbers and continuing to monitor
container detention periods to avoid additional charges.

Please do not hesitate to contact your local Consort agency representative directly if
you have any further questions.

We thank you for your continued support and understanding.
Kind regards,

Consort Express Lines

You may also be interested in:

Online Bookin Live Tracking Agency Detention eNewsletter
Quotes DooxINgs Schedules Contacts Rates Subscription
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